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POSITION DESCRIPTION 
 

Title 

 

CDP ENGAGEMENT OFFICER – 

Including Community Activities & Case Management 

 

Award 
Social, Community, Home Care & Disability Services Industry 
Award (2010) 

 

Level 
 

Level 5.1 ($72,064,56) + access to salary packaging + a 
total of 8 weeks leave per annum. 

 

Position Status 
 

Full time permanent 
 

Location / Base 
 

Ngaanyatjarra Lands 
 

PURPOSE OF POSITION   
 

Working in conjunction with the Community Development Advisor (CDA), the role of the CDP 
Engagement Officer is to work with and support CDP Participants to coordinate and carry out the 
delivery of essential community services and activities in the community. 
 

Essential community activities include: 
•  Airstrip maintenance – routine and essential maintenance of community airstrips (such 

as fencing repairs and airstrip clearing); 
•  Landscaping and fire protection – slashing, tree planting, watering and clean-up of potential 

fire hazards; 
• Waste disposal – including garbage collection, litter control and rubbish tip maintenance.  
  
The CDP Engagement Officer will be required to increase Indigenous participation in the workforce 
by coordinating, supporting and providing effective supervision to engage local CDP teams in 
meaningful community service involvement. 

 

The CDP Engagement Officer will provide administrative support to the CDP Compliance Team in 
Perth by recording activity or employment attendance data. 
 

REPORTS TO   
 

Community Development Advisor (CDA) 
 
Note: this role also has a reporting line to the CDP Manager in regard to the administrative and 
compliance requirements of the CDP Programme. 
 

ABOUT NGAANYATJARRA COUNCIL   
 

Ngaanyatjarra Council (NCAC) was incorporated in 1981 with the aim of supporting the 
development of all Ngaanyatjarra people. At the core of this work was assisting the Ngaanyatjarra 
Communities to be strong and sustainable with reliable essential services, bookkeeping, agency 
and road transport, fuel distribution, health services, community services and improved housing. 
NCAC represents the interests of around 2000 Ngaanyatjarra, Pintupi and Pitjantjatjara people 
living in 12 communities in the Central Desert region of Western Australia. 

 

 Today, NCAC is one of the largest Indigenous Corporations in Australia and has grown to be     
the major representative body for Ngaanyatjarra people. NCAC is also the parent and ultimate 
holding company of the Ngaanyatjarra Corporate Group, which includes the following entities: 

-    Ngaanyatjarra Services (Aboriginal Corporation) 
-    Ngaanyatjarra Health Service (Aboriginal Corporation) 
-    Indervon Pty Ltd 
-    NATS (Ngaanyatjarra Agency and Transport Service) 
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KEY CDP ACTIVITIES & RESPONSIBILITIES  
 

 
Public Area Management 

• Maintain public areas (parks, ovals, playgrounds, basketball courts, cemetery) and general 
areas set aside for the public or can be accessed by the public in a neat and tidy condition. 

 
General Tasks 

• Collect rubbish from public area rubbish bins, each house and dispose of at the rubbish tip; 

• Periodic collection of household greens and white goods and suitable disposal; 

• Carry out waste removal services (including garbage collection, litter control and 
maintenance of rubbish tip); 

• Remove trees and shrubs that have died and fallen; 

• Control vegetation growth from fence lines in public areas; 
 
Firebreak Management 

• Maintain a firebreak around the perimeter of the community; 

• Maintain firebreak and control vegetation around all infrastructure assets and security 
compounds and fence lines; 

• Control potential stormwater flow and erosion along firebreaks such as berms or V drains. 
 
Airstrip Management 

• Inspect boundary fence and gates and attend to any maintenance issues; 

• Control vegetation growth into fence lines;  

• Maintain the area 45 meters each side of runway is free of termite mounds, tree stumps, 
rocks, fencing wire and any other obstacle / hazard above ground level;  

• Maintain drainage structure. 
 
Supporting Indigenous Workers 

• Support the establishment and operation of CDP Activity teams, made up of local 
Indigenous people; 

• Develop and maintain a work environment that encourages Indigenous worker 
participation 

• Provide leadership and on the job training to Indigenous workers in the skills 
necessary to carry out community activities; 

•    Maintain and encourage safe work practices. 
 
Coordination & Reporting 

• Coordinate the del ivery of  act ivi t ies  in  the Ngaanyat jarra communities under the 
direction of the CDA and CDP Manager; 

• Maintain appropriate reporting systems through to the CDA and other relevant 
programs and service providers; 

•    Other duties as directed by the CDA or CDP Manager. 
 

Efficiency & Effectiveness 

•    Is quick to respond to enquiries and action where relevant and necessary; 

•    Uses initiative and completes tasks in a timely manner. 
 
Integrity & Ethical Behaviour 
Act with integrity always and ensure that areas of responsibility operate in an open, transparent 
and accountable manner. 
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SELECTION CRITERIA 

Essential: 

 

•     Experience in supervision and on-the-job training of work teams; 

• Well-developed time management, organisational and planning skills including the ability 

to set priorities and meet objectives; 

•     Ability to work independently, under limited direction; 

•     Basic computer skills and good written and oral communication skills; 

•     Patience, maturity and a high standard of personal conduct; 

• Working knowledge of Workplace Health & Safety requirements; 

•     Willingness and ability to reside in a ‘dry’ remote Aboriginal community; 

•     Willingness to undergo police certification, working with children and medical checks; 

•     Drivers licence; 

• Experience in working in a remote Aboriginal Community and/or with Aboriginal 

people and understanding of the principles of Aboriginal self-determination, especially 

as it relates to employment and training; 

 
Desirable: 
 

• Previous experience in Employment Services or Community Development Program 

would be highly regarded; 

•     HR/MR licence; 

•     Trade qualifications or substantial trade work experience; 

•     Mechanical knowledge; 

 

 

POSITION DESCRIPTION AUTHORISATION 

Approved by:  Sue Sokol – CDP Manager Date: 10/04/2019 

Endorsed by:  Linda Robertson – HR Manager Date: 11/04/19 

 


